
Power up  
your job  
search with  
CLW WHP JETS
The new fast paced  
programme set up to get  
you back into work, quickly!

We will  
call you within  
2 days of being 

referred



There’s a job out there  
for you. Let’s go find it!

JETS is short 
for Job Entry 
Targeted Support 
and everything 
about it is geared 
around you. 

Your dedicated Employment Coach will work 
with you for up to six months to understand 
your employment background and support 
you in your new job search giving you the 
personalised support to get you back  
into employment.

✓ Your ambitions.
✓ Your skills.
✓ Your concerns. 

JETS support available to you... 

Identifying  
skills

Communication  
skills

Specialist  
support

Achieving
goals

Dealing with  
stress

Personalised
support

Online  
portal

Exclusive job 
vacancies

Job search 
support

Travel  
and childcare 

Signposting to 
specialist services

Self-employment 
advice



CASE STUDY

James masters  
his job search

Thankfully, the new JETS employability 
programme has helped James build 
on his firm foundation of skills, helping 
him secure work as a RIBA Part 2 
architectural assistant for a north  
west council.

“I had been working on my portfolio and 
applying for jobs but nothing was really 
moving until I was offered the council 
interview. It was a job I really wanted and 
it was vital that I nailed the interview,” 
explains James.

James, 29, had been referred by 
his local Jobcentre Plus for JETS 
employability support. The Work and 
Health Programme Job Entry Targeted 
Support (WHP JETS) scheme, delivered 
in the north west by Ingeus, is the 
Government’s pandemic-response 
employability programme, supporting 
people back into work quickly. Expert 
employment coaches give tailored 
job search and preparation advice, 
and James was soon benefitting from 
interview and presentation practice.

For talented designer 
James Cahill, graduating 
with a Master’s degree 
in Architecture from the 
University of Liverpool 
in 2020 brought a very 
real fear of being unable 
to put his learning into 
practice. Having already 
completed a Bachelor’s 
degree and undertaken 
several architecture 
roles before returning 
to study for his Masters, 
James could never have 
imagined he’d be looking 
for his next professional 
post during a global 
pandemic.



“Having Ingeus on board really helped,” 
James continues. “My first hour-long 
interview consisted of a presentation 
and scored questions. Having practiced 
with the employment coach, and been 
given a huge dose of encouragement, 
it made me much more confident and I 
was told I had ‘set the bar high’ after my 
first interview.   

“Again for my second interview, 
the JETS team was supporting me 
beforehand, listening to the research 

I’d done about the employer and 
suggesting anything I might have 
missed. I was so chuffed to be offered 
the role. The council has housing, 
schools, recreational buildings, listed 
properties – it’s going to be really 
varied. I feel my success validates my 
degree, I didn’t do it all for nothing and 
it’s partly thanks to the JETS support 
that I can take this next important step 
in my career.”

Having  
practiced with the 
employment coach, 
and been given 
a huge dose of 
encouragement, it 
made me much more 
confident and I was 
told I had 'set the bar 
high' after my first 
interview.
James



Free expert advice 
with simple, practical 
help to launch you 
back into work quickly.

Including:
• Personalised job plan

• Confidence building 

• Job search support 

• Job matching with local employers

• Writing CVs and applications forms

• Preparing for interviews



There’s nothing to lose... 
just a whole world of  
work to gain.

Ready to find your next job?
Contact your Jobcentre Plus Work 
Coach to find out more about how 
JETS can help you.

www.ingeus.com/jetscl

#EnablingBetterLives#JETS
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